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The new and improved RoadLoans.com

SELL THE CAR THE WAY YOU WANT. >> ROADLOANS ALWAYS GIVES YOU A WAY TO GO.

2008: Acquired business from Triad Financial

2009: Changed model to a lead program with a guaranteed approval 
matched to only one Preferred Dealer

Dealers are encouraged to shop around, but if they can’t find a better 
deal, they can always use the RoadLoans approval 

Customers apply online, receive a loan decision in seconds; the dealer is 
instantly e-mailed the approved lead

Customer arrives at the dealership with a guaranteed approval; the 
dealer owns the relationship

RoadLoans deals can be funded in 24-48 hours

30% of RoadLoans leads BUY and finance a car. Make sure they buy from 
you

The first lead and lending program that offers a guaranteed approval for 
every customer that arrives at your store.
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The Preferred Dealer Network

 Currently building the Preferred Dealer Network in key markets with select dealers who 
offer

—A variety of makes/models/brands represented

—The opportunity to help customers find the vehicle they want

—A large inventory of fully reconditioned vehicles 

—An experienced Internet sales department that can aggressively close sales

Preferred Dealer status is by invitation only. Your Area Sales Manager can tell you more. 

   You receive exclusive leads. 
—Customers only matched to one dealership

—Matched by proximity to their home and vehicle they desire

—Customers can set an appointment at your store at the        
time of the loan approval
—You own the customer relationship
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How it works for the customer

Customer visits RoadLoans.com, eloan.com, car.com or other 
online lenders and submits their application1

Roadloans instantly decisions the application and notifies the 
customer immediately while their still online (or via e-mail if the 
application comes from a partner)2

The customer downloads, prints and brings the loan packet and 
voucher to your dealership and you sell a vehicle and complete 
the financing. 3
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How it works for the dealer

Close the deal with RoadLoans or another lender! You own the 
customer relationship.  Dealer can submit the voucher and stips 
for funding. Dealer will receive their funds within 24-48 hours. 3

Upon approval dealer immediately receives an email from RoadLoans notifying 
of a new lead along with customer contact information. Dealer can check 
www.RoadLoans.com/rldealer to review the details of approval.1

Dealer contacts the customer, gets the customer to their store and 
finds the customer a vehicle. We recommend dealer calls and e-
mails the customer within 1 hour.2
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RoadLoans helps you close the sale
The dealer’s name, address (and map), and person to contact (name, e-mail and phone) is included 
in the customer’s on-screen approval and loan packet

The dealer receives an e-mail of the lead at the same time the customer receives their approval; 
dealer can also log on to the Preferred Dealer Web site to view the lead and details of the approval

Hands-on support from your Area Sales Manager/Inside Sales Manager to help you “work” the deal

“Set an Appointment” feature is presented to customer on the approval page with free XM Radio 
offer for every customer that sets an appointment with a dealer online

We proactively call every customer to jump-start the sales process

We communicate dealer specific incentives and selling points online and over the phone to drive 
customers into your dealership 

Dealer follow-up within one hour of receiving the lead is critical.
Quality of lead = customer actively searching + dealer response time.
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A BETTER INVESTMENT FOR YOUR MARKETING DOLLARS. 

Better Leads. Better Results. 
• Test results: CarMax stores that “jump” on leads experience 30%+ closure rate

• How much does your dealership spend on advertising and marketing per month?
– $50k? $100k? $200k? What is the marketing ROI for your dealership? 

– Would your dealership be willing to spend $5k (or a fraction of its monthly budget) to TEST a program like this? 

• Example: if a dealer receives 30 leads, they can expect to sell 10 incremental vehicles
– 10 cars x $2,000 estimated profit per vehicle = $20,000 incremental profit

– Cost of leads: $1,000

– Net incremental profit to dealer = $19,000

• Testing is a low-level commitment
– Choose the subscription you want

– You will know quickly if the program is working for your dealership
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Frequently Asked Questions

• What is the average success/closure rate? Stores that aggressively 
work their leads see a closure rate of 30%+.

• If a customer falsifies information on a credit app (e.g. income, 
down payment, etc.), will I still have to pay for the lead? No. 

• What is the max advance and LTV? Ranges from 105% to 145%

• Can I add GAP and warranties? Yes.

• What is the average turnaround time for funding? Clean deals are 
generally funded in 24-48 hours. 

• What is the maximum mileage radius a customer would come from? 
RoadLoans strives to match customers that live within 30-60 miles 
of the dealership. Our max mileage radius is 100 miles. Tell us what 
works for you.
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Best Practices

1. Contact every lead by phone and e-mail within one hour of receiving the lead.

2. Convince the customer you can find the car they want.

3. Offer the customer incentives to set an appointment and visit the dealership.

 Find ANY car! 

 Free oil change 

 $500 off sticker price 

4. Explain why the customer should choose your dealership over competing 
dealers.

5. Encourage customers to visit your dealership even if they don’t plan to use 
their RoadLoans approval. Make sure they understand you have multiple 
financing options.

6. Be the customer’s ally to help them find the best deal on the vehicle and on 
the financing.
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Customer Application
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Customer Approval
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Vehicle Service Contract Options
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Customer Preferred Dealer
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Setting a Dealer Appointment
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Changing Your Preferred Dealer
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Packet Download Page

What happens next?
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Customer Approval E-Mail

Congratulations!
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Customer Loan Packet
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Customer Loan Packet [Voucher]
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Customer Loan Packet [Dealer Instructions]
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Dealer Lead Site [Leads Home Page]
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Dealer Lead Site [Lead Overview Page]
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Dealer Lead Site [Deal Feedback Panel]
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Dealer Lead Site [Incentive and Selling Points]
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Average RoadLoans Approval

• Vehicles up to 80,000 miles

• Model year 2003 or newer

• Amount Financed $16,500

• LTV’s – 140% 

• Cash down - $1,500

• Fees - $2,000
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Become a Preferred Dealer– Sign Up Now

• We want to include your dealership in the RoadLoans Preferred Dealer Network

• There are a limited number of dealers who can participate

• If your dealership wants to participate, we need a commitment quickly

Call 1.888.276.7202 or 
Email DLRNetwork@roadloans.com 

and Sign-up Today


